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EDGEWATER YACHT CLUB
6700 Memorial Shoreway N.W.
Cleveland, OH  44102

Voice: 216.281.6470

Fax: 216.281.026


Position Description:
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Edgewater Yacht Club, a non-profit membership-driven organization dedicated to promoting the sport of boating, is seeking a General Manager to lead its multi-service facility and business operations.  
Located on the shores of Lake Erie west of downtown in Cleveland, Ohio Edgewater Yacht Club (EYC) is seeking an experienced General Manager who will have oversight for all operations of this full service facility. This includes managing a clubhouse; a full-service restaurant; pool; patio; waterfront picnic pavilion; indoor and outdoor bars; a marina with docks; yard services including two hoists, fuel and a pump out station, and a children's playground. Edgewater Yacht Club (EYC) operates twelve months of the year and is accessible to its members 24 hours a day 11 months of the year. 
Responsibilities:
The EYC General Manager is responsible for planning and implementing programs designed to ensure the continuous profitable operation of the club and provide outstanding service to its members. He/she will manage five direct reports and oversee a staff of approximately 40 full time employees which seasonally adjusts to upward of 90.  Reporting to the Board of Trustees, the General Manager will be charged with the following:

· Understanding, articulating and influencing the key drivers of the Edgewater Yacht Club operational, performance and service expectations and their relationship to club financials.         
· Efficiently planning and implementing staffing, budgets, seasonal projects and club events; tracking and reporting results to the Staff, Trustees, Flag Officers and Members.                                                 
· Proactively leading and managing the staff to achieve the strategic, operational, service and financial goals established by the elected Club leadership.
· Effectively communicating the current and projected performance standards to the staff.
· Accurately reporting progress and results to the Staff, Flag Officers, Trustees and Membership. 
· Providing frequent and effective communications to the Edgewater Yacht Club Staff, Flag Officers, Trustees and Committee Chairs.                                                                                                                                                  

· Effectively driving membership growth; developing strategies to increase member usage and frequency; and promoting awareness of EYC programs to the boating and local community. 
Requirements:

The General Manager candidate being sought will have a minimum of five (5) years experience with a history of increased responsibility.  He/she will have a successful track record working within a multi-service environment preferably within the food and beverage, hospitality, resort or private club industry.  He/she will have managed at minimum a million dollar budget and will have previously managed a staff similar in size to EYC.  Additional skills and requirements of the General Manager include: 

· A 4-year college degree or related industry experience equivalent.

· Ability to work with individuals at all levels including members, staff and volunteers.

· Keen analytical skills with a strong financial acumen.

· Outstanding presentation skills including verbal and written communication. 
· Excellent organizational and managerial skills.
· Ability to identify issues and develop practices, policies and techniques to obtain solutions.
· Flexibility and willingness to work long hours as required.
Application:

Individuals wishing to be considered for the position of General Manager should forward their resume to Edgewater Yacht Club. Resume applications can be emailed to the club to office@eycweb.com with the subject heading of Attention: Chairman, Board of Trustees. Hard copy resumes will also be accepted via mail to 6700 Memorial Shoreway N.W., Cleveland, OH  44102 to the attention of Chairman, Board of Trustees.

No third party recruiters or staffing agency applications will be accepted.
