Opening COO/GM Sycamore Hills Golf Club

Club Facts
Age of the Club: 22 years 
Gross Dollar Volume: $4.5M, with annual Dues revenue of 1.6M
Food & Beverage Revenue: Food and Beverage - $1.2M
The Club has 414 Members
The Club is Debt Free, with a solid Investor ownership situation.

The Club is not a 501(c) (7) organization. 

Approximately 16,000 rounds played annually.
The Course is a Golf Digest top 100 Jack Nicklaus Signature Course providing championship conditions on a daily basis. 

The Golf Club is a National Championship site for both the PGA of America and the USGA.
About Sycamore Hills Golf Club:
The Jack Nicklaus-designed Sycamore Hills Golf Club opened in 1989 and is one of the Midwest’s preeminent golfing venues. Golf Digest magazine has honored it as the top course in Indiana twice and ranked it more than 10 times as one of America’s top 100 courses, most recently ranking it No. 69 for 2011-2012. Sycamore Hills has hosted three national championships:  the 2009 USGA Women’s State Team Championship and the 2010 and 2011 Junior PGA Championship.  Sycamore Hills will host the Junior PGA Championship in 2012 and host the 2013 USGA Girl Championship. It has also hosted many USGA qualifiers, including the 2011 US Senior Open qualifier and will host one of the 2012 qualifiers for the US Open. You can learn more about Sycamore Hills Golf Club online at www.sycamorehillsgolfclub.com
Sycamore Hills is noteworthy for having maintained a strong leadership staff, including an award-winning chef and golf pro. The pro shop consistently ranked as one of the top 100 pro shops by Golf World magazine and the golf pro is recognized by the PGA of America for junior golf programs and skills as a teacher and player. The Club is considered best in class in the region for both the golf experience and the food and beverage department.

Brief Job Description:

The General Manager/COO of Sycamore Hills Golf Club is the representative, the face and the heart of the Club. This person interacts with and reports to the President and Board of Directors. The General Manager/COO is the leader, the motivator and standard-setter of the staff. This position requires creativity, resourcefulness and empathy, whether dealing with the members, the employees or the ownership. It is a hands-on position, including preparing annual operating and capital budgets and, after Board approval, managing and controlling operations to attain the desired results. As the key spokesperson and main contact for the Club, the General Manager/COO is responsible for promotion and growth of the Club and dissemination of hospitality, friendliness and goodwill among all members and guests. His/her goal is to ensure members and their guests enjoy the facilities and programs of their club. The General Manager/COO has six direct reports: Executive Chef, Bookkeeper, Maintenance Director, Clubhouse Manager, Golf Professional and Golf Course Superintendent. The new General Manager will absolutely be expected to maintain the high level of service that is currently provided through the clubhouse experience and will focus on elevating the golf experience to even higher levels. 

Candidate Qualification:
*Seven to ten years of progressive management experience at a comparable, highly regarded club is considered very desirable. *Proven leader with exceptional club management experience, knowledge and skills. *Strong communication skills, both in writing and speaking, with the distinct ability to function effectively before a wide variety of groups and forums. Communication with members and personal visibility are highly important parts of the General Manager's responsibilities. The COO will be considered the face of the club and must be comfortable speaking with the membership, their guests, the press and large groups. *Proven track record of outstanding leadership and direction for employees. *Strong overall financial, budgeting and strategic planning acumen, which will facilitate the club’s continued stability and success. *Strong background in food and beverage planning and promotion of major events. Must be able to compliment our current reputation as best in class and motivate a food and beverage staff to further improve their day to day performance. *Integrity, visibility and creativity are a must in the new manager. *Strong interpersonal skills. *Sound business awareness and outstanding food and beverage knowledge skills while providing the energy and desire to interact with the membership on a ‘model professional’ level. *Active and well respected in his or her local and national CMAA organization and be dedicated to on-going education for themselves and staff. *Ability to market a club from both a membership and a food and beverage point of view. *Strong understanding of golf course management to provide support for our award winning staff and department heads. The new General Manager will maintain the high level of service that is currently established and will focus on elevating the golf and clubhouse experience to higher levels.

Date Position Available: Immediately   

Other Benefits: The club, along with the typical CMAA benefits, offers Competitive Salary and benefit package.  The club will pay usual and customary fees associated with interviewing.
Please send resumes to:
coosearchcommittee@sycamorehillsgolfclub.com

Barry Labov Club President

11836 Covington Road

Fort Wayne In 46845
