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JOB POSTING 
The Piqua Country Club, is seeking a General Manager.  
The General Manager will be responsible for all aspects of the Club, including operations of the restaurant, banquet, pool, facilities and equipment while marketing the value and benefits of the Club to ensure the achievement of Piqua Country Club’s objectives and goals.
The Mission of the Piqua Country Club is to create an environment where member and guest satisfaction is our highest priority.  The General Manager will, through a shared commitment to excellence, be responsible for the uncompromising quality of our food, service and people, while taking exceptional care of our guests and staff.  The General Manager will report directly into the board of directors. In addition, the General Manager will be responsible for developing operating policies and procedures, directing the work of all staff, implementing and auditing of the budget, overseeing the quality of the Club’s products and services to ensuring member and guest total satisfaction and representing the Club in the local communities in a professional and positive manner, thereby enhancing the clubs reputation
General Manager Responsibilities:
Manage and continuously improve operations to achieve profitability and ensure member and guest satisfaction

Set expectations for employees, developing performance measurements and providing feedback and direction which lead to the growth and development of the workforce.

Ensuring the Club’s goals, objectives, operating plan and marketing plan are effectively communicated and understood by all employees so that activities are aligned to the Club’s strategy.
Job Requirements: 
A college degree preferred in Business Administration / Hospitality Management
Minimum of 5 years prior experience at the GM level or an assistant GM at a premier club.
Established longevity and career progression.
Prefer a CCM (Certified Club Manager) and/or CCE (Certified Chief Executive) designation.
The GM will be expected to work evening and weekend hours.
Must be able to pass a criminal background check.
 If you are interested in this General Manager opportunity and meet the above qualifications, please apply to prstalent@gmail.com.  Please no calls and no mailed resumes accepted.
