
Director of  Membership & Member Engagement 

Kenwood Country Club has established itself as the premier, private, and family-oriented county club in the Cincinnati area, and 
one of the top clubs in the Midwest. Kenwood continues to be recognized as a Distinguished Club – Elite by Boardroom Magazine 
and was selected to host the inaugural LPGA Kroger Queen City Championship Presented by P&G.

The overall character and competency of the Club has sustained extraordinary excellence with unflinching commitment to get 
better – every single day. Kenwood separates from the pack by offering the highest quality hospitality standards and exemplary 
service, while also offering a family-friendly variety of activities and amenities attractive to members of every age.

Kenwood Country Club’s amenities include two 18-hole championship golf courses, clay and hard tennis courts, platform tennis 
courts, state-of-the-art fitness facility, a heated zero-entry and competition-size swimming pool with diving well, award-winning 
dining facilities and social activities for all ages. Providing activities and amenities that cater to all members is our goal and 
providing them with excellence is our passion.

The Club has a Membership of 925 and remains on a waitlist for membership of approximately two years for social membership, 
and four years for full golf membership. The Club is in a strong financial position, having annual revenues of over $18M.

With a strong balance sheet and long membership waitlist, the club continues to reinvest in its operations and facilities; most 
recently with a $5M renovation of the Kendale golf course in 2020.

Job Summary

The Director of Membership & Member Engagement will be responsible for membership enrollment by invitation process, 
waitlist management and engagement, membership program development, design and execution of strategy designed to 
recruit new members, enhance member retention programs, and increase the quality of the overall member experience. The 
Director will maintain the member database and assist the membership on all matters relative to their status and member profile.

The Director of Membership & Member Engagement is the key liaison with the Member throughout the Membership life cycle,  
overseeing the enrollment/sales process, orientation, milestone moments, referrals for new membership, etc. 



The Director of Membership & Member Engagement is an executive position and one of the leaders and faces of our Club, 
requiring professional polish, credibility, and strong leadership/culture-building skills.  

The Director will work closely with the CEO and Department Heads to execute activities that increase membership enrollment and 
program participation, support the renewal/retention of members and elevate the member’s experience at Kenwood Country 
Club. 

Duties & Responsibilities
• Guides all prospective members through the membership process. This includes taking prospective members on tours, going 

over the financial responsibilities, gathering sponsor forms, keeping them informed throughout the process, reviewing Club 
Bylaws and Policies, etc. Conducts new Member orientations. 

• Presents applications for membership to the membership per bylaw requirement and the Board of Trustees for final approval. 
Presents additional voting items to the Committee and Board such as significant other forms, senior transfers, policy changes, 
etc.

• Maintains all membership documents. Responsible for all member resignations and transfers between categories. Keeping 
all membership information up to date and accurate in a CRM system, Northstar.

• Main touchpoint for all membership questions or concerns. Respond to membership emails on a timely basis regarding 
events, membership, and other opportunities throughout the Club.

• Represent the Club in city and community activities and organizations to provide awareness of the Club and to develop  
sources for prospective members.

• Develop and execute membership marketing/sales plan. 
• Maintain prospect database in accordance with standards utilizing the CRM system, Northstar, functionality to stay organized, 

generate reports, etc.
• Develop and champion the member engagement and retention strategy using data to determine at-risk member and          

intervention. 
• Member Milestone Management – Member profile completion, check-in/connect steps over membership term, birthday, 

anniversary recognition.
• As a club leader, active participation and attendance at signature club events.
• Committee patriation Vice Chair of Membership Committee and presents Membership information at Board of Trustee   

meetings.

Candidate Qualifications
• A minimum of 5 years in Marketing or Sales experience, preferably with sales experience in the luxury/lifestyle market.
• Prior private club experience highly desirable.
• Bachelor’s degree in a relevant field preferred but not required – Business, Marketing, Communications, Public Relations, 

Hospitality, etc.
• Technology proficient and highly efficient in Microsoft Office Programs (Excel, Word, Outlook, PowerPoint, Publisher) and 

CRM software. The aptitude to learn new technology/programs as necessary. 
• Self-motivated and able to multitask several projects.
• Outstanding written and interpersonal communication skills required.
• Professional presence and appearance and conducts oneself with professionalism, adaptability confidentially, and diplomacy. 
• Positive, outgoing personality and a leader who adds to company culture.
• The ability to operate with professionalism, confidentiality, and diplomacy.   


